
 

Before you begin the online registration or renewal process, please ensure that you have 
completed your payment via direct deposit or online bank transfer.  
A detailed breakdown of fees can be found on https://ttorc.net/faqs/ 
 
Bank details: 
Bank: Republic Bank 
Branch: Valpark 
Acct Type: Chequing 
Acct No: 260802454901  
 
You should also have your payment receipt or proof of transaction and an appropriate 
photo of yourself to upload.  
 
 

1. Go to Registration > Renew and select the relevant option 
 

 
 
 

2. Complete all sections of the form as it appears on the webpage. Ensure you are using 
one of the following browsers: Google Chrome, Microsoft Edge, Mozilla Firefox.  
Do NOT use Safari.  
 

 

https://ttorc.net/faqs/


 

 
Fig 1. Form for professionals (optometrist or dispensing optician) 
 

 
Fig 2. Form for companies 
 
 
 

3. Upload the necessary supporting documents in JPEG or PNG format. Do NOT upload a 
PDF. If your proof of payment is only available in PDF format, you can either take a 
screenshot of it or use a scanner application to convert it to JPEG.  
 

 



 

 
Fig 3. Documents required for professionals 
 
 
 

 
Fig 4. Document required for company 
 
 
 
 

 



 

4. Confirm attestation (professionals only) and submit application 
 

 
Fig 5. Attestation and submission page for Professionals 
 
 
 

 
Fig 6. Submission page for Companies 
 

 
 

 



 

5. Once you have successfully submitted for approval, the following message will be seen 
(Fig 7). An email will also be sent to you automatically, with the subject line ‘Registration 
Confirmation’ (Fig 8). If you have not received an email in your Inbox, check your Spam 
and/or Junk folders. 
 

 
Fig 7. Confirmation message as seen on website 

 

 
  Fig 8. Registration confirmation email 

 



 

 
 

6. Once your submission has been approved, an email will be sent to you confirming this 
(Fig 9). Please allow 5-7 business days for your submission to be approved. If you have 
not received an email in your Inbox, check your Spam and/or Junk folders. 
 

 
Fig. 9 Submission approval email 
 
 
 
Still unable to renew your registration? See our Troubleshooting guide to navigate the issue 
before contacting TTORC for assistance. 

 
 

 


